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Transactional Reforms  
Money follows the patient, 
rewarding the best and most 
efficient providers, giving 
others the incentive to improve 
 

System Management 
and Regulation  
A framework which 
guarantees Quality 
assurance, safety, fairness, 
equity and value for money 
 

Demand -Side Reforms  
More choice and much 
stronger voice for patients 
 
 

Better care  
Better 
patient 

experience 
Better value 
for money 

 

Supp ly-Side Reform  
More diverse providers, with 
more freedom to innovate and 
improve services 
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